
To speak to a social worker at the Alternate Care Facility at Wisconsin State Fair Park, please call: 612-655-5299

We know this has been a challenging and uncertain time for you, as you recover from COVID-19. 

That is why we want to assure you that our number one priority at the Alternate Care Facility at Wisconsin
State Fair Park is to provide you quality healthcare throughout your stay.  This document highlights a few

details of what you can expect. 

What to expect during your stay 

QUESTIONS YOU MAY HAVE

Throughout my career, I have had the privilege of
leading high-quality healthcare facilities and hospitals
throughout Wisconsin.  I am proud to now be leading

the Alternate Care Facility and serving my fellow
Wisconsinites during these unprecedented times.

Alternate Care Facility at Wisconsin State Fair Park CEO
Debra Standridge 

Will I have my own room?
Each patient will have their own private cubical
space with dividing curtains. Within the space,
patients have a bed, fresh linens, a pillow, a bedside
table, four electrical outlets, and an adjustable
overhead light above the bed. Private, ADA
compliant restrooms and showers are accessible
near patient cubicals. 

Board Certified Physicians, Nurse Practitioners,
and Physician Assistants
Licensed Registered Nurses
Patient Care Assistants, Medical Assistants
Respiratory Therapists
Registration Clerks
Paramedics
Social Workers
Licensed Pharmacists

What kind of medical staff can I expect?
A multi-disciplinary clinical team is ready to take
care of you. This team includes: 

How long can I expect to be at the facility?
Every patient is different, but will be cared for until
the patient is well enough to return home or the
facility they reside.  In many cases, patients can
expect to stay at the facility for three-five days. 

Can I have visitors?
For the health of your friends and loved ones, as
well as the safety of patients, visitors will not be
allowed at the facility. If your friends or loved ones
would like to speak to a facility social worker about
your status, they can call: 612-655-5299
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What to expect during your stay 

How will I be transported to the facility and
then back home?
Facility staff will work closely with the hospital
where you are being cared for to safely transport to
the facility.  When you are ready for discharge from
the facility, staff will work with you, your family and
/or friends to transport you back to a mutually
agreed upon location near where you live.

What happens if I have any health complications
while at the facility?
The facility has a licensed paramedic team on site
24 hours per day that is prepared to safely and
securely transport you to a local hospital in
Milwaukee, should you experience any health
complications. Once  transferred, facility staff will
notify your family, as well as your primary physician,
of your condition and where you have been
transferred to.

Is the facility safe and secure?
The facility has a 24/7 professional, experienced
security team, as well as the State Fair Park police
force. 

Will my insurance cover my stay at the facility?
Due to the nontraditional setting of the facility,
neither you, nor your insurance company, will be
billed for the care you receive while you heal at the
facility. 

Are there restrictions on electronic devices?
There are no restrictions on cell phones, tablets,
laptops, etc. There are four electrical outlets in each
patient cubical, and the facility offers complimentary
Wi-Fi. Please bring your charging cables as the facility
does not have extra chargers available. 

I have dietary restrictions. Will those be
supported during my stay?
Every patient will receive three delicious meals a
day, as well as snacks and beverages. Your dietary
needs will be reviewed when you arrive, and every
effort will be made to meet your unique dietary
needs. 

Do I need to bring my own personal hygiene
products?
Patients at the facility will receive  individual-sized
hygiene products including shampoo, tooth brushes
and tooth paste, soap, etc.  
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